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Thisisthe epic saga of the American automobile industry's rise and demise, a compelling story of hubris,
denial, missed opportunities, and self-inflicted wounds that culminates with the president of the United
States ushering two of Detroit's Big Three car companies—once proud symbols of prosperity—through
bankruptcy. The cost to American taxpayers topped $100 billion—enough to buy every car and truck sold in
Americain thefirst half of 2009. With unprecedented access, Pulitzer Prize winner Paul Ingrassiatakes us
from factory floorsto small-town dealerships to Detroit's boardrooms to the inner sanctums of the White
House. He reveals why President Barack Obama personally decided to save Chrysler when many of his
advisors opposed the idea. Ingrassia provides the dramatic story behind Obama's dismissal of Genera
Motors CEO Rick Wagoner and the angry reaction from GM's board—the same people who had watched
idly while the company plunged into penury.

In Crash Course, Ingrassia answers the big questions: Was Detroit's sel f-destruction inevitable? What
were the key turning points? Why did Japanese automakers manage American workers better than the
American companies themselves did? He also describes dysfunctional corporate cultures (even as GM's
market share plunged, the company continued business as usual) and Detroit's perverse system of "inverse
layoffs" (which alowed union members to invoke seniority to avoid work). Along the way we meet Detroit's
frustrated reformers and witness the wrenching decisions that Ford executives had to make to avoid GM's
fate.

Informed by Ingrassia's twenty-five years of experience covering the auto industry for The Wall Street
Journal, and showing an appreciation for Detroit's profound influence on our country's society and culture,
Crash Course isa uniquely American and deeply instructive story, one not to be missed.
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From reader reviews:
Armando Rodgers:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
usto find out everything in the world. Each book has different aim or perhaps goal; it means that e-book has
different type. Some people truly feel enjoy to spend their time and energy to read abook. They are really
reading whatever they get because their hobby is definitely reading a book. Why not the person who don't
like reading through a book? Sometime, person feel need book if they found difficult problem or exercise.
Well, probably you'll have this Crash Course: The American Automobile Industry's Road from Glory to
Disaster.

Jeanne Crank:

In this 21st centuries, people become competitive in each and every way. By being competitive at this point,
people have do something to make these individual s survives, being in the middle of the particular crowded
place and notice by simply surrounding. One thing that sometimes many people have underestimated the
item for awhileisreading. Y ep, by reading a book your ability to survive improve then having chance to
stand up than other is high. For you personally who want to start reading a book, we give you this Crash
Course: The American Automobile Industry's Road from Glory to Disaster book as starter and daily reading
guide. Why, because this book is greater than just a book.

Jean Proffitt:

Spent afree time and energy to be fun activity to do! A lot of people spent their leisure time with their
family, or al their friends. Usually they performing activity like watching television, gonna beach, or picnic
inside the park. They actually doing same thing every week. Do you fedl it? Will you something different to
fill your own personal free time/ holiday? Could be reading a book might be option to fill your free time/
holiday. The first thing that you will ask may be what kinds of reserve that you should read. If you want to
try out look for book, may be the publication untitled Crash Course: The American Automobile Industry's
Road from Glory to Disaster can be very good book to read. May be it may be best activity to you.

Manuel Pina:

A number of people said that they feel weary when they reading aguide. They are directly felt it when they
get ahalf elements of the book. Y ou can choose the book Crash Course: The American Automobile
Industry's Road from Glory to Disaster to make your personal reading is interesting. Y our own skill of
reading talent is developing when you including reading. Try to choose easy book to make you enjoy to
study it and mingle the idea about book and looking at especially. It isto befirst opinion for you to like to
start a book and study it. Beside that the book Crash Course: The American Automobile Industry's Road
from Glory to Disaster can to be your brand new friend when you're really feel alone and confuse in what
must you're doing of thistime.
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