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WOW Y our VIP Guests And Boost Y our Business

Whether you run a casino, resort, club, hotel, restaurant or conference centre, it has
never been harder to compete for your guests' dollar. How can your business cater to
al of its highest-paying guests if they are from different generations and cultures, each
with their own languages and high expectations?

The VIP Principleis your answer. Inside, you will learn the best strategies that business
veterans Michelle Pascoe and David Staughton have collected over a combined 50
yearsto help you continuously improve your guest experience.

Inside, you will discover easy-to-implement ways to:

» Measure guest satisfaction to find your strengths and weaknesses

» Gather competitor intelligence

» Create aworkplace of high-quality values and ethics

* Develop team-oriented leaders that impress your guests

« Satisfy current VIP guests and identify future ones

* Prioritise improvements based on your guests' needs

* Use entertainment, dining and décor to fill your venue all year long

The VIP Principleis a sure bet to keep your best guests coming back?and bringing
their friends.
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From reader reviews:
Larry Hudgens:

Have you spare time for just a day? What do you do when you have much more or little spare time? Y ep,
you can choose the suitable activity to get spend your time. Any person spent their spare time to take ago
walking, shopping, or went to the actual Mall. How about open or read a book called The VIP Principle:
Discover How Guest Experiences Drive Long Term Growth? Maybe it is to become best activity for you.
Y ou realize beside you can spend your time with your favorite's book, you can smarter than before. Do you
agree with the opinion or you have some other opinion?

ThelmaMartin:

Nowadays reading books be a little more than want or need but also be alife style. This reading practice give
you lot of advantages. The huge benefits you got of course the knowledge the particular information inside
the book this improve your knowledge and information. The information you get based on what kind of
reserve you read, if you want get more knowledge just go with education and learning books but if you want
feel happy read one together with theme for entertaining for example comic or novel. Typically the The VIP
Principle: Discover How Guest Experiences Drive Long Term Growth is kind of book which is giving the
reader capricious experience.

Earl Martinez:

Hey guys, do you wishes to finds a new book to learn? May be the book with the subject The VIP Principle:
Discover How Guest Experiences Drive Long Term Growth suitable to you? Typically the book was written
by renowned writer in this era. The book untitled The VIP Principle: Discover How Guest Experiences Drive
Long Term Growthis the main one of several books which everyone read now. This particular book was
inspired lots of peoplein the world. When you read this reserve you will enter the new dimensions that you
ever know just before. The author explained their thought in the ssmple way, consequently all of people can
easily to recognise the core of this guide. This book will give you agreat deal of information about this
world now. So that you can see the represented of the world with this book.

Trudy Clark:

Many people spending their period by playing outside along with friends, fun activity using family or just
watching TV the entire day. Y ou can have new activity to invest your whole day by looking at a book. Ugh,
yathink reading a book really can hard because you have to use the book everywhere? It al right you can
have the e-book, having everywhere you want in your Mobile phone. Like The VIP Principle: Discover How
Guest Experiences Drive Long Term Growth which is keeping the e-book version. So , why not try out this
book? Let'sfind.
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